Intelligent

What you can do
to help the team
at Intelligent Clinical
Our team are looking forward to meeting
with you. If you have any concerns about your
health or COVID-19 related symptoms and
think you may have been exposed to the virus,
stay home and call us as soon as possible
on 0141 299 7071.
We want you to get well and then we can
re-schedule to see you when you are feeling better.
Once your appointment has been confirmed keep
us posted on any changes to your health especially
if you think you might have any COVID-19 related
symptoms.
On the day before, and on the morning of your
appointment you will receive a call from our team
where they will run through some health checks
before you arrive at your appointment. Take a note
of any questions you might have and we can run
through them on the call.
If the team have confirmed your appointment will
go ahead, please phone us when you arrive at the
premises. This will allow us to provide you with further
instructions before you enter the building.
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Intelligent Clinical would like
to thank you for your valuable
contribution to research and for
taking the time to help us keep
both you and our team safe.
Throughout your visit please follow the signs
and instructions provided. Do your part to
follow the guidance, wash your hands, use hand
sanitiser, try not to touch your face and keep
your distance unless instructed otherwise.
WASH
YOUR
HANDS

KEEP
YOUR
DISTANCE

AVOID
TOUCHING
YOUR FACE

Call us or email our team at any
time if you have any questions:

+44(0) 141 299 7071
info@intelligent-clinical.com
participants.intelligent-clinical.com/contact

How we’re
helping to keep
you safe from
COVID-19

Our team will always
work within Public
Health Scotland’s
guidelines to put
your safety first.

1.
2.
3.

We will keep you informed
and discuss every stage of
your visit before and after
each visit.

We will ensure you and
our team have all the
required PPE to protect
you during your visit.

We will provide
handwashing and hand
sanitiser areas throughout
our research facility.

4.
5.

Our spacious waiting area
is configured to allow
for social distancing and
visits are scheduled to
maximise space.

We will clean our clinical
rooms before and after
each visit to the highest
clinical standards.

6.
7.

We will carry out every visit
following social distancing
guidance and only ever make
contact where necessary
and where the use of PPE
allows for a safe procedure.

Our team will do our very best
to answer your questions to
ensure you are fully informed
before you attend your
appointment and during
your time with us.

